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Oxford International Juniors

North America Terms & Conditions
Updated: May 2026

The net prices in this price list are for the standard group of 15 students. One free leader per 15
students. If there are less than 15 students, all leaders prices will be pro-rated basis.

What is Included:

¢ Full-board residential or homestay accommodation

e 15 hours General English lessons per week

e Return airport transfers for groups and individuals in Canada (individual transfers in USA not
included)

e Public transit pass for Vancouver, Toronto, and Halifax homestay

e Activity and excursion programme including all public or private transportation

e Course materials and end-of-course certificate

e Registration fee for groups only

How to Book

Bookings will be processed upon receipt of a completed Booking Form and are secured once a 20%
deposit has been received. Completed booking forms should be sent to
juniorsna@oxfordinternational.com for North American groups and individuals. Details required for
a booking:

e Name of group

e Dates and flight information

e Programme requirements

e Student names, genders, dates of birth and passport numbers

e Sharingrequest (the request are not guaranteed unless rooming guarantee fee has been
paid)

e Copy of Passport

e Allergy, medical, dietary and disability information (including learning disability and mental
health issues)

e Group leader name, gender, date of birth, passport number and contact number

Visa Students

In accordance with Visas and Immigration guidelines, we require payment of fees in full prior to
issuing a visa invitation letter. The letter will be sent by email from Oxford. Agents must notify
Oxford International immediately in the case of refusal or any changes to their status. If you fail to
obtain your visa, you will receive a refund of the total amount except for $200 USD (USA) or $185
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CAD (Canada) administration fee only after we receive written documentation from the consulate
of your visa denial.

Payment Conditions

Bookings are not confirmed until a 20% deposit has been received. Deposits must be received no
later than March 15, 2026 or upon receipt of the invoice if the booking is after March 15, 2026. Full
paymentis required by May 15, 2026 or upon receipt of the invoice if the booking is made after May
14, 2026. If full payment has not been received, Oxford International reserves the right to withhold
services. No services are confirmed or guaranteed until full payment is received.

Cancellation Policy

Cancellation should always be made in writing and the agent must receive a confirmation of
cancellation in return by the Juniors department in order to be valid.

Student Cancels Due to Personal Reasons or No Reason

e Before May 15th 2026: Oxford International will retain 10% of the total programme fees
minus bank charges and other charges that have incurred.
o After May 15th 2026: The payment becomes non-refundable. However, the agent may:
o Replace the student with another participant, with the notification given 4 weeks prior to
the start date.
o Apply the full paid amount as credit for the following year (the credit can be applied to
either the student or the agent).

Student Fails to Obtain Visa

e Option 1: A non-refundable enrolment fee of $200 USD or $185 CAD will be retained by Oxford
International, and any bank transfer fees/custodian fee will be deducted from the remaining
balance. The remaining amount will be fully refunded given that the Visa rejection letter is
provided to the team.

e Option 2: Apply the full paid amount as credit for the following year (the credit can be applied to
either the student or the agent).

e Option 3: Replace the student with another participant, with notification given to Oxford
International 4 weeks prior to start date.

e Forall cancellations due to Visa rejection, the student/agent must:

o Notify us at least 4 weeks before the programme start date, and
o Submit the visa refusal letter to the Juniors team.
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Additional Costs - Mandatory Surcharge for Younger Students (8-9
Years Old)

For students aged 8-9 who are joining the TMU and UBC camps, there will be a mandatory
surcharge of $250 CAD per student added.

Additional Costs - Group Leaders

Extra residential leaders in North America will be charged $1,330 CAD p/w in Vancouver, $1,405
CAD p/w in Toronto, and $1,300 USD p/w in New York City, San Francisco and LA. North America
homestay extra leaders are charged $1,240 CAD p/w in Vancouver, $1,085 CAD p/w in Toronto, and
$1,085 CAD p/w in Halifax.

Additional Costs - Airport Transfers

Airport transfers are included in the prices quoted overleaf subject to our conditions. Due to the
limited number of coaches available and potential traffic congestion on transfer days, we reserve
the right to hold groups at the airport for up to 120 mins after arrival to maximize capacity on
transfer coaches. If your group requires a private transfer coach for them only there may be a
supplement to pay. Please advise at the time of booking in order for us to reserve such coaches and
calculate the supplements applicable. Transfers for individual students are included in the prices
for Canada. Airport transfers for individual students in USA are charged at $250 USD each way [e/w]
for JFK to Barnard, Columbia and $250 USD [e/w] from EWR to Barnard, Columbia, $220 USD [e/w]
from LAX to Pepperdine University, $240 USD e/w from SFO to UC Berkeley, $250 USD e/w from MIA
to Florida Atlantic University. If some group students arrive on different flights, transfer
supplements may be applicable $200 CAD each way in Canada and up to $250 USD each way in
the USA, depending on airport.

Additional Costs - Individual Students and North America Homestay
Students

A registration fee is payable on all individual student enrolments. This is $185 CAD in Canada and
$200 USD in USA. This is non-refundable in the event of a cancellation. All students under 13 and
staying in homestay accommodation in Vancouver and Toronto must book our private daily pick-up
service to and from the campus. This is charged at $70 CAD per transfer in North America. A
minimum of three students per vehicle is required to guarantee this price.
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Additional Costs - IELTS Tests

In North America, we offer IELTS testing for up to $409 in Canada and up to $300 USD in the USA.
Additional test centre fees and taxes apply.

Additional Costs - Damage Deposits

Students booking residential accommodation will be required to pay a deposit. The deposit will be
returned on departure after satisfactory accommodation checks have been carried out and all
keys/fobs/cards have been returned. In the event of damage to property, students must pay the full
cost in both residential and homestay accommodation. Any damage caused to property or any lost
keys must be paid in full by the liable person before they depart the campus (charges from $100
USD/CAD). A deposit of $100 USD/CAD in cash will be collected upon arrival at the centre.

Additional Costs - Optional Excursions

Optional excursions request should be submitted by June 15th, 2026, and there is no guarantee for
the excursions after the deadline date. All fees should be transferred to Oxford international prior to
arrival date. On-site operation team will not take payment at the centre.

Additional Costs - Custodianship Fees (Canada Only)

Junior students who require a visa to enter Canada may require a custodian appointed for them in
Canada. If a notarised custodianship declaration is required by the visa office in the student’s home
country, we will arrange this on their behalf. This service is charged at $90 CAD per student. A 50%
discountis applicable when this service is provided for a group all together. If the declaration does
not need to be notarised, there is no fee.

Exclusion Policy

Please refer to our Behaviour Policy for detailed information about our expected code of conduct.
Failure to adhere to this could result in students being asked to leave campus and having to return
home at their own expense.

Withdrawal Policy

Students withdrawing from the course once it has started, for whatever reason, will still be charged
the full price of the programme. Part refunds of unused complete weeks may be paid at Oxford
International's discretion, depending on the reason for withdrawal. Any refunds due will be paid to
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the person or organisation who originally paid the fees and will be made within 45 calendar days of
written confirmation.

Amendments to Services

Oxford International reserves the right to change the particulars of the services, including location,
accommodation, facilities, excursions, lesson timetable and dates of the programmes where
circumstances beyond Oxford International's control necessitate such changes or where the

number of bookings received does not reach the minimum numbers required to operate a course
viably.



